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			Finest Cuban Cigars is a world leading
online retailer for Cuban Cigars. 
		

				

				
				
							The Challenge
						

				

				
				
							Despite their loyal customer base and a heavy emphasis on email marketing, their marketing department knew that their overall email strategy was under performing.


						

				

				
				
							What We Implemented
						

				

				
				
							SmartMail implemented three simple techniques.
 
	Behavioral overlays to grow their list
	Targeting window shoppers every step of the way
	Post purchase campaigns segments and list to properly target high value customers. 

Behavioral Overlays
As part of our options we helped Finest Cuban Cigars run “behavioral overlays” that appear based on the specific filtering capabilities.
 
Targeting Window Shoppers
These email campaigns not only target the right people at the right time, but they also contain related information from the pages they were browsing in the actual emails themselves.
 
Post Purchase Campaigns
It’s always better to spend more effort selling more to existing customers than spending more on constantly acquiring new ones. As a result, we worked on creating post purchase campaigns that made sense for FCC’s offering.
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							Increase in Monthly Revenue
						

				

					

		

				
			
						
				
			360%
		

				

				
				
							Increase in Total Revenue
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							Increase in Email List Size
						

				

					

		

				
			
						
				
			27%
		

				

				
				
							Increase in Average Order Value
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							Replenishment Campaign
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							Product Browse Campaigns
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							“Within 30 days of going live, SmartMail became our highest +360% +2 2% converting marketing channel and increased our total monthly in total email revenue in total site wide monthly sales +44% +27%.”
						

				

				
				
			Bill Levy
		

				

				
				
			CEO
		

				

					

		

					

		
				
						
					
			
						
				
			Want to become our next case study?
		

				

				
				
			Give SmartMail a try.
		

				

				
				
					
			
						
						Get A Free Email Growth Plan
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			Michelle
		

				

				
				
			Email Strategist
		

				

					

		

					

		
					

		

					

		
				

				

				

					

		

					

		
							

				

			

			
					
								
						
					
			
						
				
					

				

				

				
				
					
			
						
		

				

				

				
				
			Get Your Free 
Email Audit
		

				

				
				
							Scale your email marketing 
with a custom audit.
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Under 10,000 Subscribers
10,000 - 20,000 Subscribers
20,000 - 50,000 Subscribers
50,000 - 200,000 Subscribers
200,000+ Subscribers
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Klaviyo
Mailchimp
Campaign Monitor
Send in blue
Drip
Omnisend
Hubspot
Salesforce Marketing Cloud
Emarsys
Oracle Responsys
Other
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							SmartMail is a fully managed “done for you” email marketing service helping eCommerce companies maximize their ROI from email.
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